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The wait is over... 

Have you been searching for an 

affordable, user friendly, versatile,  
computer system that meets the 
needs of your property?  Have 
you been frustrated by computer 

professionals that can only speak 
in computer language? 

 

Does having unsurpassed, 24 
hour software support make you 
feel secure knowing that your em-
ployees  will always have a friend-
ly voice to turn to? 

• one single source for all your computer 
software needs 

 
• unsurpassed onshore support 
 
• works with any version of 
     Microsoft Windows 
 
• installation and training at your location  

Solutions for: 
Bed and Breakfast 

Hotels 
Condominiums 

Golf Resorts 
Extended Stay 
Restaurants  

Campgrounds 

• comprehensive reports 
 
• robust for the most demanding 

properties  
 
• easy to use for the novice user 
 



Modules available 
 

• Bill by package 
• Call accounting interface 
• Central reservations 
• Credit card processing 
• Direct bill processing 
• Front desk/reservation management 
• Gift shop/Camp Store management 
• Housekeeping 
• Maintenance/work order management 
• Owner management/statements 
• Pro shop management 
• Resort membership management 
• Restaurant management 
• Web reservations 
• Campground management 
• Marina store and boat slip billing 
• Travel insurance management 

 
Real time 

All modules interact in real time.  Guest charges at the pro shop or restaurant are 
immediately applied to the folio.   

Scalable 
 

Purchase only the modules you need today.  You can add modules at any time.  
Single user, network, and thin client versions are available. 

Versatile 

Our clients include apartments, bed & breakfast, condominiums, extended stay, 
golf resorts, and hotels.  We even have a technical college using our system to 
offer their hospitality students hands on time with a reservation system. 

Customizable 

On occasion, we have users who need a field added to the reservation file, or for 
a report that is not in the system.  No problem.  Since you deal directly with the 
developer, such requests can be met. 

 

Unsurpassed support 
24 hours a day/ 7 days a week!  English speaking on-shore software support!  
Your employees will always have a friendly voice to turn to. 

 
 
 



System menu  

Employee login 
 
Each employee has a unique 
login  with restrictions.  You 
can limit which users can       
• override rates 
• post charges 
• run reports 
  

All Global Resort Systems functions are accessed through the system menu.  
All items are button controlled which makes life easy for the lucky few who use 
touch screens. 
 
Each user’s access to the different functions is controlled.  For example, you will 
want your reservationists to access all reservation functions but not necessarily 
be able to access functions which control pricing.   
 
 
 



Campgrounds 
 
If you are running a 
campground, you will 
notice some 
campground specific 
information.  You can 
specify which sites ac-
commodate trailer 
widths and lengths, 
what type of camper the 
site will handle, and 
power requirements.  
Rates can be calculated 
by either a site price, or 
calculated by number of 
adults and children in 
the site.  The system 
will handle standalone 
campgrounds and those 
properties running a 
campground and hotel 
from the same system. 



Creating a reservation 
 
If you have ever installed a pro-
gram on your computer, you most 
likely used some kind of wizard to 
assist you with the installation.  
You are presented choices with 
the familiar Next and Back but-
tons.   The same is true in creat-
ing a reservation.  We use a wiz-
ard to assist the user in the crea-
tion process.   First, the arrival 
and departure dates are entered.  
The user can specify the number 
of rooms desired as well.   

The user now 
chooses a room 
from the available 
rooms list.  Some 
clients choose to 
sort their rooms so 
that the least rent-
ed room shows 
first on the list, as 
in this example.  
Otherwise the list 
can be shown in 
an alphabetical or-
der.  Rooms can 
be given names or 
numbers.  Right 
click on a room 
and you can view 
the particulars for 
the room. 
 
A subset of rooms 
can be displayed 
via the drop down 
lists. 



Next, the available rates 
for the desired stay are 
displayed.  You can con-
figure the system to pass-
word certain rates; i.e., 
the comp rate could only 
be used by entering the 
proper password.  Also, 
you can specify which us-
ers are allowed to change 
rates for a reservation. 

Clicking on Show 
Packages displays 
the available pack-
ages for the de-
sired time period. 



Next, the totals are displayed.  Some sys-
tems make you enter more information 
before you can see the totals.  We allow 
you an easy method to quote a stay.   
 

At this point, the user can add any addi-
tional charges (crib, extra person, pet fees, 
etc.) to the reservation.   Also, any dis-
counts can be taken.  This example adds 
an extra $25 reservation fee and $10 
cleaning fee to the reservation.  These can 
be overridden with the correct password. 

Previous 
guests can be 
searched by 
various crite-
ria, or clicking 
on New al-
lows the user 
to enter a 
new guest’s 
information. 

When dealing with a previous guest, your rarely need to touch the keyboard to create a 
reservation. 



This example 
shows all pre-
vious guests 
whose last 
name starts 
with S.  

This example 
shows a guest 
who is a mem-
ber of a group 
and their room 
charges will be 
billed to a 
master bill.  
The user can 
choose how 
this guest 
heard of the 
property and 
can choose 
from an unlim-
ited number of 
confirmation 
letters.  The 
letter can ei-
ther be 
emailed or 
printed.  

Choose the 
guest by dou-
ble clicking 
the name.   



Next we get deposit and credit 
card information.   

Now we can re-
view the infor-
mation then click 
finish to com-
plete the reser-
vation process. 



Editing/canceling a reservation, posting miscellaneous charges 

We offer various search cri-
teria for viewing/editing/
cancelling a reservation.  In 
this example, we are search-
ing existing reservations for 
all guests whose last name 
starts with Br. 

 
Note the color scheme.  White is an open reservation, red has been cancelled, gold 
means the reservation has been checked out.  The user can either double-click to edit, 
or, click once and choose an option from the buttons.  Right clicking a reservation 
gives the options for users who are accustomed to right click functions. 



Clicking on the Today’s 
Arrivals button shows 
all guest due to arrive 
today. 

Checking a guest in 

Double click-
ing a guest 
brings up the 
check in 
screen with 
the total due 
displayed.  To 
check a guest 
in, we have 
not touched 
the keyboard 
once.  Could 
it be any sim-
pler? 



Checking a guest out 

Clicking the To-
day’s Departures 
button displays all 
guests checking 
out.  Simply choose 
from the list.   

No need to 
touch the key-
board in the 
check out pro-
cess. 

 
 

 

 
  



Previous guests 

Complete reserva-
tion history is 
maintained for 
every reservation. 
 
 
 
 
 
 
 
 
 
 
 
View guest 
detail from every 
stay. 

All transactions are 
date, time, and user 
stamped. 
 
 
 
 
 
All reservation histo-
ry is available at any 
time. 



Pinpoint p
revious guests using vario

us search crite
ria

. 

Easily generate mailers to past guests 

Repeat guests, our best 
source of income, and 
most cost effective use 
of advertising dollar.  
 
We make generating 
mailers to previous 
guests a breeze.  Sev-
eral search methods 
are available. 
 
Let’s say you have a 
slow weekend and 
would like to offer a 
special to past guests 
who are in your state.  
No problem, just 
choose your state and 
click on Print Labels.    
 
Perhaps you would like 
to send a comment card 
to guests who have 
been here in the past 
but currently have no 
future reservations.  
Simple. 
 
Since our data is SQL 
based,  you even have 
the capability to view 
and manipulate the data 
to create your own re-
ports and guest lists.  



Checking availability 

Easily check 
availability and 
occupancy 
numbers for 
any time peri-
od. 
 
 
 
 
 
 
 
 
   
You can even 
drag your 
mouse over a 
time period to 
create a reser-
vation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Double click to 
view a reserva-
tion. 



Registration cards 

Registration 
cards can be 
printed during 
check in or can 
be batch printed 
the previous 
night for the fol-
lowing day’s arri-
vals.   You can 
use a preprinted 
registration form 
where the soft-
ware just fills in 
the blanks, or, 
your can design 
your own regis-
tration card to be 
printed on your 
printer. 
 
Folios can be 
printed in ad-
vance for ex-
press checkout 
of departing 
guests. 

Reservations recap 
 
As we have seen, very little keyboard entry is required.  Users utilize lists to choose 
guests.  Source of business, letters, charge codes, and payment codes can all be cho-
sen from drop down lists.  Deposit amounts, check in, and check out amounts are all 
displayed automatically.   Fill in the blank wizards are used when possible.  Complete 
reservation history is maintained.   



Hotwire/Hotels.com  

Easily manage Hotwire/
Hotels.com reservations.  
Rooms charges are hid-
den from the guests 
view.  Reports pinpoint 
reservations for billing. 



Packages 
 
Some vendor’s 
programs take 
over an hour to set 
up a package. 
Now, packages 
can be created in 
minutes.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
golf packages 
 
entertainment 
packages 
 
dinner pack-
ages 
 

Drag and drop to create packages! 



 
 
 

Central reservations 
 
Yes, we can handle multiple properties booked through one system.   Reports can be 
generated for each property or combined into one total. 
 
Credit card processing 
 
Using our credit card processing module, all workstations can process credit card 
transactions.  No need to get up and go to the credit card machine.   
 
Direct bill processing 

Charges can 
be automati-
cally routed to 
accounts re-
ceivable for 
direct billing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Can bill multi-
ple guests’ 
room charges 
with no inter-
vention. 

Use this field to bill to A/R. 



Housekeeping 

System tracks 
clean/dirty sta-
tus.   
 
Alerts the front 
desk if trying to 
check into a 
dirty room. 
 
 
 
Print room 
status by 
housekeep-
er. 

 

Gift shop/camp store/marina/proshop management 

Global Resort Sys-
tems provides a 
touch screen, bar 
code driven point of 
sale module with in-
ventory tracking.  
Reports provide 
sales and purchas-
ing information.  We 
discuss this module 
in depth in our retail 
management docu-
mentation.  Please 
contact our office to 
receive this compre-
hensive information 
packet. 

Bill Smith 



Maintenance department  

Using hand held computers, the maintenance staff can be electronically 
alerted to work orders, track time spent electronically, and any associated 
costs can be entered at the time of the work.  How do we do this?  The 
front desk will enter any work orders into the computer when a guest 
calls.  Next, the maintenance staff supervisor is alerted to a new work or-
der.  The supervisor then assigns the work order to a staff member elec-

tronically.  The appropriate staff member is then alerted to his new work order.  He 
simply taps the hand held computer when he begins and ends any task associated 
with the work order.  Total time spent on each work order can then be calculated by 
the computer.  Any parts used during the repair are entered at the time of the repair.  
This information will then be available to the Owner Management system.  Repairs ex-
pensed for each unit can be calculated automatically and included on each owner’s 
monthly statement.  Administrative time for each work order can be reduced signifi-
cantly. 
 
In addition to unexpected repairs, The Maintenance Department staff performs many 
preventative maintenance tasks on each unit.  The staff will be electronically alerted to 
any preventative maintenance tasks that need to be performed. In addition, shop in-
ventory can be tracked.  A reorder report alerts the staff to any items which are low on 
inventory.  

Resort membership management 

Global Resort Systems provides a balance forward accounts receivable system to 
manage member charges.  Aging, finance charges, and comprehensive member anal-
ysis reports are provided.  All modules update to the member accounts in real time.   
We discuss this module in depth in our membership management documentation.  
Please contact our office to receive this comprehensive information packet. 



What once took 
weeks is now ac-
complished in hours.  
If you have ever had 
to prepare owner 
statements manual-
ly, or even with 
spreadsheets, you 
know the time con-
suming task of com-
piling numbers.  
  
 

Condo/Owner management 

This Owner 

Our owner 
manage-
ment and 
owner state-
ments func-
tions can 
cut your  
preparation 
time down 
to mere 
hours. 
 
 
Simply en-
ter your ex-
penses for 
the month 
and the sys-
tem does 
the rest.
   



Restaurant management 

Global Resort Systems pro-
vides a touch screen, restau-
rant management module.  
Reports provide sales and pur-
chasing information.  
We discuss this module 
in depth in our restau-
rant management docu-
mentation.  Please con-
tact our office to receive 
this comprehensive in-
formation packet. 
 
 

Just touch the screen! What 
could be any easier? 

Control access 
by user 

Web reservations 

Secure online 
booking. 



Reports 
 
A plethora of reports are available to offer several methods of analyzing your 
data.  Of course some reports are needed just for everyday operations; others 
are used to help analyze trends and budgeting.  Most reports can be generat-
ed via mouse.  All reports can either be viewed on the screen or printed.  
Check our website at www.globalresortsystems.com for more sample reports. 
 
Are you preparing reports manually or with spreadsheets?  We can help.  Just 
design the report and we can add the report to the system.  Our data is SQL 
based; meaning that most off the shelf report generators will allow you to cre-
ate your own reports on the fly! 
 
Emergency reports 
 
We suggest a few reports that should be run every evening during night audit.  
With these emergency reports, your property can operate the next business 
day.  Two clients had the unfortunate need of these reports.  One client suf-
fered a fire on a Friday night. Another client suffered a burglary on a Friday 
night.  Both were forced to rely upon their emergency reports the next morn-
ing.  Emergency reports and a backup were safely stored.  One phone call 
from each and we had them fully operational by Saturday afternoon. 

Letters 

Unlimited number of confir-
mation letters available. 
 
Letters can be printed or 
emailed! 



Several analysis reports included 
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References 
 
Although this is not a complete customer list, this list offers several different style prop-
erties.  We have installations at country clubs, inns, corporate housing, apartments, 
and  condos. 
 
The 1661 Inn/Hotel Manisses      (401) 466-2590 
www.blockislandresorts.com 
Block Island, RI 
Elizabeth Conner  Manager 
 
The 1661 Inn offers 39 rooms in the main hotel 
and many cottages around the picturesque is-
land.  The 1661 Inn replaced the DOS based 
RESERVE5. The staff uses reservations, 
housekeeping, and call accounting modules.   
The 1661 Inn has been a Global Resort Sys-
tems customer since December 2001. 
 
Charwood Suites        (812) 378-4840 
www.dorahotels.com 
Columbus, IN 
Cindy Waddle  Manager 
Shellie McCulley  Office Manager 
 
Charwood Suites offers one, two, and three 
bedroom apartments available for daily, week-
ly, or monthly rental.  Since most guests are 
corporate customers who stay at least a 
month, they make heavy use of the Direct Bill-
ing capabilities offered by Global Resort Sys-
tems.  Charwood Suites was a previous RESERVE5 user and utilizes reserva-
tions, front desk, call accounting, housekeeping, and credit card processing.  
Charwood Suites has been a Global Resort Systems customer since February 
2002. 

Company background 
 
Global Resort Systems has evolved from companies specializing in software 
development and networking systems support.  During the eighties, Micro 
Source developed custom software for western North Carolina, and package 
software for ADS Software in Roanoke, VA.  The nineties brought a revolution in 
networking systems.  Companies were creating Local Area Networks to share 
Internet access and corporate data.  Network Technicians was created to fill this 
niche.  Our network specialists all have Microsoft Certified Systems Engineer 
status.  We have Hewlett Packard’s top networking certifications.  2001 opened 
the door for our first version of the property management software. 



Dandridge Point Lake Suites      (865) 484-0484 
www.thepointresorttn.com 
Dandridge, TN 
Nancy Ullery   Manager 
 
The Dan-
dridge Point 
Lake Suites 
joined the 
Global Re-
sort Sys-
tems family 
of users in 
September of 2004.  A new property, the Lake Suites enjoys the ease of use of 
the Global Resort Systems family of products.   Hotel suites, cabins, and their 
new campground are all booked through one system.  They also employ our  
marina store and boat slip billing modules as well. 
 
Deer Ridge Mountain Resort      (865) 436-2325 
www.deerridge.com 
Gatlinburg, TN 
Joe Thomas   Manager 
 
Deer Ridge Mountain Resorts offers condo 
rentals with an incredible view of the Great 
Smoky Mountains.  Deer Ridge replaced a 
DOS based Resort Data Processing system.  
The staff uses our reservations, packages, 
housekeeping, call accounting, vacation club, 
credit card, maintenance department/work or-
ders, and condo owner’s management modules.  Deer Ridge has been a 
Global Resort Systems customer since January 2003. 
 
 
 



Installing the Global Resort Systems demo CD 
 
This demo is designed for any version of Microsoft Windows.  Single user and networked ver-
sions are available.  
 
To install this demo CD, just insert the CD ROM into your CD/DVD Drive. 
 
The automated installation program should begin.  Just click on the Install button to begin instal-
lation. 
 
First, a folder called “global” is created on your hard drive.  Next all program files, letters, and 
demo data files are copied.  An icon for the Global System Menu is added to your desktop. 
 
Finally, the Pervasive 2000 setup program is started.  This installs a 30 day evaluation copy of 
our database manager, Pervasive 2000 SQL.  Just click next or OK for all choices.  You will no-
tice a Pervasive splash screen during program execution.  This feature may be disabled and is 
disabled in our live installations. 
 
Your screen resolution should be at least 1024 by 768 pixels.  You can change this using the 
display program under your windows control panel. 
 
Logging into the Global Resort System 
 
Just double click on the Global System Menu icon on your desktop.  This will load a login 
screen.  Enter “demo” or “DEMO” for the user name.  No password is required.  Just click on 
login and you will see the familiar windows menu system.  
 
Just click on the reservations button, then click the create reservation button to start the reserva-
tion process. 
 
 


