Installing the Global Resort Systems Demo

Confused? No problem. We can talk you through the installation, or install via remote control (we do all
the work), just call us to schedule a time!

If you encounter any problems or errors during the installation process, or have any questions at all, please
feel free to contact our office at 828.273.9678.

To find out more about using the demo system, download our Using the System PDF from our web site, or click here.

To find out more information on the system, download our Information PDF from our web site, or click here.
To view all system PDF’s, click here. To view all modules available, click here.

Our web address is http://www.globalresortsystems.com. Our phone number is 828.273.9678

Contact us here.
Follow these easy steps to install the demo system. In most all cases, you will be clicking on Yes, Next, Continue, Finish, or Install.

You really do not have to read this PDF unless you are not familiar with installing software on your computer.

After you have competed our contact information screen, your browser should display a screen similar to this. If you do not see
the options at the bottom of the screen click on the link to start he demo download.

2 http/ /www.global resortsystems.com/download_demo.aspe
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Just click on Open to start the download process.



User Access Control

A note to Windows Vista and Windows 7 users. Microsoft has added an extra level of security, or annoyance, depending on your
view, called User Access Control. This is turned on when shipped, so if you have not turned your User Access Control off (this can

be done through your Control Panel), you will see the following screen once or several times depending on your settings. Please
click on Yes whenever this screen appears.

] User Account Control

u};] Do you want to allow the following program from an
~=* unknown publisher to make changes to this computer?

)

Program name:  autorun.exe
Publisher: Unknown

File erigin: Hard drive on this computer

() Show details

Change when these notifications appear

Ok, after the compressed zip file is downloaded to your computer, you should see something similar to this.
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Double click on the demo_cd.exe icon on your screen. You should see a screen similar to this. (Some users may only see
demo_cd. Go ahead and click it.
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Click on Run and the extraction process should begin. This unzips the file and starts the demo installation program.
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After the zip file has finished extracting, your should see this screen.

-
%Demo installation...

Global Resort Systems Demo [nstallation

Click Install to start copying files.



Just a reminder, you must have administrator rights to your computer to install the demo. If your not sure, click on Yes and the
demo will attempt to install. If it is not successful, then most likely you do not have the administrator rights. Some usersin a
corporate environment might have this trouble. Contact your IT staff for help.
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Last step now. If your computer does not have the Pervasive SQL database manager installed, we must go ahead and install the
Pervasive SQL database manager. Pervasive SQL is rated the quickest in the industry. Follow the next pages to install the Perva-
sive SQL database manager.



Click OK to start the Pervasive Database Manager install. We use Pervasive SQL 2000 Workstation for demo purposes only. Any
new installations will be performed using the latest version of the database. We have found that PSQL 2000 installs and per-

forms well on any platform.

|'6| Passing control to the Pervasive SQL Database Manager setup program.

Click next whenever prompted to install PSQL with it's default settings.
This step may take a few minutes.

--= Windows Vista and Windows 7 Users
--» User Account Control may prompt you to allow changes.

Click OK to begin the PSQL installation.

Click Next to continue the install.

‘whelcome to the Pervasive. 5L 2000 Setup prograr.

PERJAS'VE = This prograrn will install Pervasive. SOL 2000 on your

oW AlnE computer.

It iz gtrongly recommended that you exit all Windows progranms
befare running thiz Setup program

Click Cancel to quit Setup and then close any programs you
have mnning. Click Mext to continue with the Setup program.

WARNING: This program is pratected by copyright law and
international treaties.

Unautharized reproduction or distribution of this program, or any
portion aof it. may result in severe civil and criminal penalties, and
will be prosecuted ta the maximumn extent possible under lavw.

Mest » l Cancel

© Copyright Pervasive Software Inc. 1997-2000. All Rights Reserved.




Click Yes to continue the install.
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Pleaze read the following License Agreement. Press the PAGE DOWHN key to see
the rest of the agreement.

Pervasive Software Inc. Pervasive. S0L License Agreement [Warkstation/workgroup
Edition)

IMPORTANT: DO MOT INSTALL THE EMCLOSED SOFTWARE UMTIL YU HAVE
READ THIS LICENSE AGREEMENT. BY INSTALLING THE SOFTWARE. OR
AUTHORIZIMNG AN OTHER PERSON TO DO S0.%0U, AND SUCH OTHER
PERSOM. IF APPLICABLE, ACCEFT THE TERMS AWND COMDITIONS OF THIS
LICENSE AGREEMENT. IF¥0OU DO NOT AGREE TO THE TERMS OF THIS
LICENSE AGREEMENT, RETURM THE EMTIRE PACKAGE WITHIM TEM DAY'S OF
PURCHASE FOR A& REFUMND.

1. DEFINITIONS,
1.1 "Pervazive’ means Pervasive Software Inc., a Delaware corporation, 12365 Riata
Trace Parkway, Building |1, Austin, Texas [1.5.4.] 78727

=

Do you accept all the termz of the preceding License Agreement’? [F you choose Mo, Setup
will cloze. Ta install Pervasive SOL 2000, you must accept this agreement.

< Back Yes

Click Next to continue with the Typical setup.

PER Click the type of Setup pou prefer, then click Mext,
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i~ Description

Recommended for most users. [nstallz all components
including Tranzactional and Relational ‘W ork station
Interfaces, Client Requesters, Utiitizz and Online
Docurnentation.
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Click Next to continue the install.

Flease enter the installation directary for Pervazive, SAL 2000,
Click Meut to uze the Default Destination Directory; click Browse
to change the default directary.

i~ Destination Folder

CAPVEW Browse... | ‘

Cancel |




The Pervasive SQL 2000 Workgroup will begin installation. Just hang on while it copies files.

Pen’ash’e.SQL 2000 Workgroup

Bewp.
Installing Pervasive S0L Utilities...
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Click Next to continue the install and the install will make sure everything is working properly.

The Tranzactional interface iz now installed. & short test (30 secondsz] waill
be performed to ensure that these new interfaces are communicating as
expected,

Thiz test iz ztrongly recommended; however, you may chck Skip if pou wish,

For the Tranzactional test, please select the Samples directory on the server
where your databaze enaine iz installed.

—Server Path: |

CAPYSwWhzamples', Browse |

Help J 4 Skips» ] Cancel J




0k, click on Finish.

Tranzactional access test completed succesziully.

Tranzachonal databazes are now functional

v Load Drivers Yersion 7,80 for requester
v Create Data File

v Inzert/)pdate Data

v Read Data

v Finizh Up

You can uncheck the View readme file. Then click Finish. If you forget to uncheck the readme file, then close the web brows-

er when it opens the readme file.

Congratulationg! 'ouw have succezsfully instaled Pervazive SOL.

PERVASIV.
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Click. Finizh ha camplete Setup.

I Finizh I




When the Pervasive SQL installation is finished your should see this.
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| Global Resort Systems Demo Installation

Your demo has been installed.

<

Global System Menu
A new icon has been placed on

your desktop.

Your Property Name 5/16/2012
User Name Login

Password |

Leave the User Name as demo with no password and click on Login.



Alright, the main system menu should be displayed. Each main system is listed on the left, with quick start Favorites buttons on

top. Click on Reservations to get started.

&, Your Property Name - Welcome demo. You logged in at 4:45:14 PM.

Favortes

Housekeeping

Mairtenance Department

Dwner's Managment

POS Managment
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Ok, you are ready to go. If you have encountered any problems or errors during the installation process, please contact our
office at 828.273.9678. Of course if you rather us talk you through the installation, or install via remote control (we do all the
work), just call us!

To find out more about using the demo system, download our Using the System PDF from our web site, or click here.
To find out more information on the system, download our Information PDF from our web site, or click here.
To view all system PDF’s, click here. To view all modules available, click here.

Our main web page is http://www.globalresortsystems.com. Our phone number is 828.273.9678

Contact us here.




