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All Global Resort Systems functions are accessed through the system menu.
All items are button controlled which makes life easy for the lucky few who use
touch screens.

Each user’s access to the different functions is controlled. For example, you will
want your reservationists to access all reservation functions but not necessarily
be able to access functions which control pricing.



Campgrounds

If you are running a
campground, you will
notice some
campground specific
information. You can
specify which sites ac-
commodate trailer
widths and lengths,
what type of camper the
site will handle, and
power requirements.
Rates can be calculated
by either a site price, or
calculated by number of
adults and children in
the site. The system
will handle standalone
campgrounds and those

Camper Tj,;rpe
Camper Length (with extension)
Camper Width (with extension)
Adults

Children

Power Requirements
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properties running a Next
campground and hotel
from the same system.
(@ Roors Mainteniance G —— et 1 SEIE)
Your Campground Name 0/21/2011
W -] |Lekeside ~|  |copy From -] - Campground
Room Number Description Key Code Adjoining Room i :
Width
[s2 [W/E Lakeside Campsite | [] [ ] Acomodaroe
Post Monthiy I_Li Class W Bedrooms ,— Smoking [~ ovp [] s
Postto Code  [Lakeside ~] Baths [ Handicap [ wver [] i Bis
Housekeeper | ] lLofts [ Jacuzi [T Intemet v & Motor Home
Includs in Occupancy l_;'i Balcony [ HotTub [ PooiTable [ ﬁ :::tu;:
Notes King [ Tvs [ Foosbal [ ¥ Trailer
Queen [ Fireplace [ Gasaril [ W Truck Camper
Double [ Refigerator [ Charcoal Gril [T pow’:, et
Twin [ CoffeeMaker [ Parking Spaces [2~ P11
Slesper Sofa [ WasherDiyer [ Pool [] :232:;
Sofa [ Exension [ PhoneNumber [
Lk |
CleaningFee [ HotTubFee [ SecuityDepost [ Default Letter I—Lj
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Date 1011212011 ; Q% @ # w ‘
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Creating a reservation

If you have ever installed a pro- Arrival Date |

gram on your computer, you most

likely used some kind of wizard to :| February 2010 =>|
assist you with the installation. S

You are presented choices with 112 3| 4]| 5] 6
the familiar Next and Back but-
tons. The same is true in creat-
ing a reservation. We use a wiz-
ard to assist the user in the crea-
tion process. First, the arrival
and departure dates are entered.
The user can specify the number
of rooms desired as well.

8| 910111213
1516 17| 18| 18] 20| -
2223 24| 25) 26| 27

The user now @ Crosse s room . sl
—Diates —Fifter by
Chooses a ro_om Arrive 2/112010 Room Type Iﬁ — Smoking Preferance H%:rgs 4
from the available Depart 211312010 . ks, —' 1
. Nights 2 Building All = " Smoking
rooms ||St Some Rooms 1 Béin 2 = " Non Smoking
clients choose to S |
sort their rooms so ] [Type ] [
103 | Main  SinglefHotTub | |Single Hot Tub s
that the least rent- - _ foiea _ s Room 1
ed room shows 201 | King _ |King Bed Room
. . 301 | Ocean Front | | Ocean Front Room
fIrSt on the I|St, as 302 | Ocean Front | | Ocean FrontKing Bed
|n thIS example- 305 | | Ocean Frant Ocean Front Kin

Otherwise the list
can be shown in
an alphabetical or-
der. Rooms can
be given names or
numbers. Right
click on a room
and you can view
the particulars for
the room. >

A subset of rooms f =
can be displayed
via the drop down
lists.




Next, the available rates
for the desired stay are
displayed. You can con-
figure the system to pass-
word certain rates; i.e.,
the comp rate could only
be used by entering the
proper password. Also,
you can specify which us-
ers are allowed to change
rates for a reservation.

Clicking on Show
Packages displays
the available pack-
ages for the de-
sired time period.

Nights 2
Rooms 1

2/11/2010
2/13/2010

i~ Guest and Room Information

Guest
Room Type
Building
Room

Ocean Front
Main
301

Non Smoking

Daily
Corporate
Group
Owner/Guest
Hotwire

rDates ———————————— ~Guest and Room Information

Arrive 2/12/2010 Guest

Depart 2116/2010 Room Type  1BR Non Smoking

Nights 4 Building &

Rooms L Room c207

r—Display 5 i I L

© ShowRales | oRirdieWinter Birdie PackageWinter 83.00 58.00

& gh 06Couples Golf Couples Golf 85.90 85.90
06DailyGolfWint | Daily Golf Winter 65.00| 65.00
Anniversary Pkg | Anniversary Package 155.00 8000
Aquarium Pkg | Aguarium Package 124 58 8000
Couples Massage | Couples Swedish Massage 270.00| 270.00
Dige Pkg Dige Stampede Package 167.53 80.00
Hiking Pkg Hiking Package 155.00 80.00
Intimacy Wed 2 | Intimacy Wedding Pkg 2 19800 99.00
Maid 1BL-DX |Maid Fee 1 Bedroom Deluxe 30.00| 0.00
Maid 2BL-DX |Maid Fee 2 Bedroom Loft 40.00 0.00
Maid 2BR-DX |Maid Fee 2 Bedroom Deluxe 35.00 0.00
Maid NR1BR Maid Fee 1 Bedroom 25.00 0.00
Maid NR1BRL Maid Fee 1 Bedroom Loft 30.00 0.00
<] | I
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Next, the totals are displayed. Some sys-
tems make you enter more information

before you can see the totals. We allow o
rrive 2012/2010

you an easy method to quote a stay. Depart 21612010

Nights 4

Room Type 1BR

Building C

Room C207

Rate 2 or More Night

~Rate Info

2 or More Night 1 Bedroom $99.00

Rate $99.00 $396.00
At this point, the user can add any addi- Add On
tional charges (crib, extra person, pet fees, ||| Discount
etc.) to the reservation. Also, any dis- Tax $13.60 $55.58
counts can be taken. This example adds Service Charge
an extra $25 reservation fee and $10 Fees $40.00 $40.00
cleaning fee to the reservation. These can || 1o $152.80 $491 58
be overridden with the correct password.

Previous
guests can be Search Do 1
searched by | Datsbass Field Search

. . Choose afield to search on.. Enter your search criteria.. ™
\{arlous 9I’It.e- @ Guest = LosiNome G &
rla’ or CI'Ck'ng " Reservation Number New

" Group Name f
on NeW al- " Arrival Date @'
IOWS the user :CumpanyName Find
Phone

to enter a i -«
new guest’s =
information.

When dealing with a previous guest, your rarely need to touch the keyboard to create a
reservation.



This example
shows all pre-
vious guests
whose last
name starts
with S.

Choose the
guest by dou-
ble clicking
the name.

This example
shows a guest |
who is a mem-
ber of a group
and their room
charges will be
billed to a
master bill.
The user can
choose how
this guest
heard of the
property and
can choose
from an unlim-
ited number of
confirmation
letters. The
letter can ei-
ther be

h Database r— Field —Search
Loading guests. Enter your search criteria...
& Guest & LastName |5| a
" Reservation Number Mew
" Group Name @j
" Arrival Date bl
" Company Name End
" Phone
" Email .
Back
Number |Name Address |City |Stal‘ﬂp \Phone |Group
12 Sanders, James |1 Fowl Road |Nashville TN 32439
5 Skywalker, Annican
52 Skywalker, Luke |
25 Smith, Joe | | | |First Baptist Church
20 Smoltz, John | 1 Tomahawk Road |Allanta |GA 33333 222-222-222; Hall of Fame
44 Stansfield, Lisa |Hanna Barbara
40 Streisand, Barbara Fowl Waichers of A
»
Back Next

Your Property Name

201212010

i~ Reservation Info Adult [ = B

Reservation 202955 N L]

Arrive 2/12/2010 chid [ - o

Depart 211512010 ==

Nights 7 Group  |Chicken Fryers of America Master Bill IMSSS}’

Room Type  Single/Hot Tub 3 | i

Building Main Incidentals [

Room 103

Rate Daily - |How Heard _'J

-~ Travel Agent -

Notes

Last  [Sanders
. = |Letter -
First lJames " ’ R -
ousekesper Remar
Middle | Surmname |Col. 2 |
Dailv Single Hot Tub $89.00
Company [Kentucky Fried Chicken
Room $88.00 $623.00
Address1 |1 Fowl Road Phone
Add On
Address2 Fax
Discount
City [Nashville Bus Phone
Taxes $8.90 $62.30
State iTN Zip  |32488 Cell Phone
Service Charge
Salutation |
Fees
Email |
Total $97 90 $685.30

emailed or
printed.



Next we get deposit and credit
card information. ~Depost

Due

" Mo deposit required

Amount
" Credit Card onfile to hold room

" Deposit required
" Transfer existing deposit

" Vacation Club

Credit Card—— ~Reservation Info
" Use existing credt card | RES€IVaAtion 202955 '
Arrive 2/11/2010
& Use new credit card Depart 211312010
————————— Nights 2
Room Type QOcean Front
Building Main
Room 301
Rate Corporate
Type Visa
Number |4444000(}TTT12222 Expire Date  |06/13

Holder  [James Sanders

Address |
City f State Zip |
Back Next
Now we can re- —
1 1 — r—Reservation Info —Depost Info
VIeV\_/ the InfOI" . Reservation 202955 Deposit required
mation then click || armive 211172010 Due 1/28/2010
tAi _ Depart 2/13/2010 Amount $129.00
finish to com e : ime it
plete the reser- Room Type ~ Ocean Front Number 4444000011112222
; Building Main Expire 0613
Vatlon pl"OCGSS. Room 301 Holder James Sanders
Rate Corporate
rGuest Info —Rate Info
James Sanders Corporate $129.00
1 Fowl Road
Nashville, TN 32489 Total rate $258.00
Total add ons $.00
Total discount
Total taxes $25.80
Total service charge $.00
Total fees $.00
Tolal stay $283.80




Editing/canceling a reservation, posting miscellaneous charges

We offer various search cri-

teria  for  viewing/editing/ |
. . Your Property Name 2/11/2010
cancelling a reservation. In
this example, we are search- Reservation Number | , a
ing existing reservations for Last  [Sanders ycg] - | .
Create o
all guests whose last name Company | FrndGuest| Resorvation| _Arva
starts with Br. Phone [ A
Group | I—..o
Arrival Ii Misc Post |  Checked In leg?tﬁes
Email | e w
Check .
Awailability Exit

|| Your Property Name
l

| ) | . ST [Zip |

2010_19C Sanders, James 01/13/10-1/18 305 Ocean Fron 1 Fowl Road Nashville N

pLNVIRES Sanders, James 02/13/10-2/18 305 Ocean Fron| 1 Fowl Road Nashville

| 2010_19t Sanders, James 03/13/10-3N8 305 Ocean Fron|1 Fowl Road Nashville TN 32489
2010_19¢ Sanders, James 04/13/10-4/18 305 Ocean Fron 1 Fowl Road | Nashville TN 32489
2010_19 Sanders, James 05/13/10-518 305 Ocean Fron|1 Fowl Road Nashville TN 32489
2010_19¢ Sanders, James 06/13/10-6/18 305 Ocean Fron 1 Fowl Road | Nashville TN

2010_19¢SENGEEMENES

|07113110-7(18 305 Ocean Fron|1 Fowl Road Nashville

2010_20( Sanders, James 08/13/10-8/18 305 Ocean Fron| 1 Fowl Road Nashville
2010_20" Sanders, James 09/13/10-9/18 305 Ocean Fron| 1 Fowl Road Nashville
2010_20: Sanders, James 10/13/10-10/18 | 305 Ocean Fron 1 Fowl Road Nashville
2010_207 Sanders, James 11/13/10-11/18 305 Ocean Fron| 1 Fowl Road Nashville
2010_20¢ Sanders, James 12/13/10-12/18 305 Ocean Fron 1 Fowl Road | Nashville

202652
202776
202832
202864

Sanders, James 06/01/01-6/15 201 Ki Fowl Road Nash\nhe

Ocean Fron 1 F Roa Nal\e
302 Ocean Fron|1 Fowl Road
King | 1 Fowl Road

Ocean Fron 1 Fowl Road

02/23/09-2/24
|03/16/09-3/17

06/28/09-6/30

12/13/09-12/18

Sanders, James
\Sandera: James
Sanders, James
Sanders, James

|TN 32489
TN 32489

Nashville
Nashville

i@

i3 44

10 ‘ !E

Note the color scheme. White is an open reservation, red has been cancelled, gold
means the reservation has been checked out. The user can either double-click to edit,
or, click once and choose an option from the buttons. Right clicking a reservation
gives the options for users who are accustomed to right click functions.



Checking a guest in

Clicking on the Today’s
Arrivals button shows

Your Property Name

Reservation Number

Ii'-"

P

Post Post

Company | Find Guest
all guest due to arrive Phone [
today. — _
Arrival Ii Misc Post
Email
Check
Awailability
Your Property Name 2/11/2010
Arrival Date [ -
[2mi2010 eivation |Na [AnviDep! Ro0 [iBy ]
= | (2010170 Lowrance, Joe 12111215 304 Man King  demo Tax Seminar
&ﬂ 202855 ‘Sanders, James |2/11-213 301 Main _Ocean F1 Rick
Da;gaa
Double dlick- | "
ou e CIlICK- r~ Reservation Info
ing a quest Number 2010_170 Adult & Number of Keys [
_g g Arrival 2/11/2010 Child |_ sl
brings up the ﬁg;r:at: ims;zmo —_— st [
check in Rig ; Incidentals [
. 0oms
screen with BTy K " [owHeard -]
the tOtal due Building Main m W
displayed. To |  Reom a0 : :
CheCk a guest |t m— Housekeeper Remarks |
in. we have First [Joe Daily  King Non Smoking 110.00
b
not touched Middle [ Sumame [Mr. Room 11000 44000
the keyboard Company [Lowrance Consulling Add On 0.00 0.00 Total Stay 484.00
Address1 [1 Providence Road G
once. Could | f‘i: _— Bl Less Deposts 00
. . = T 11.00 44.00
it be any sim- . == .
ler? Gty [Chariotte Senvice Charge 000 gop FoRcBakEncs 00
pler: Stat Zi
. I y B Fees al 00 Total pue 484,00
Phane Bus Phone
i P Total 12100 48400
Email
License Plate State |— | — -
Number [ 2 : ' / / /& # g
umber o s Heg! & L o

=
Scan

Chack In

i

Charge Payment Detail Prnt




Checking a quest out

Clicking the To-
day’s Departures
button displays all
guests checking
out. Simply choose
from the list.

Your Property Name

Reservation Number

Last I;-.' an

— g

Company |

—

Phone

Find Guest

Group |

—

Arrival

Misc Post

Email

Check
Awailability

2/11/2010

j Room

Date.

Chiange

“Your Property Name
Date Building m
[en3i2010 | I

I

Sanders, James

12/11-2113 301 MEN;!

$-129.00

Your Property Name

21112010
No need to
Arrival Depart Nights Rooms  Buildin Room
touch the key- P 5 5 |
H 3/23/2006 3/25/2006 2 i Main 102
board in the ! ! ! !

Guest Information Reservation Number of Keys
check out pro- 202769 s [
cess. Last |C{add{)ck Master Bill Incidentals Balance $345.90

First [Bain Payment Code Amount
Middle Surname m j | | 24590
Company | -
= CC Number Expire Date CC Holder
Address1
Address2 |
= Reference Number
City
State Zip [Type _Jlmaic | ‘ode |[Bescript [ :
Phoiie Nightly  3/23/2006  Rollaway |Rallaway Cot 35.30
Nightly  3/23/2006  Corporate | Double None Smoking $110.00
Fax Mightly  3/24/2006  Rollaway Rollaway Cot )
Notes Z Nightly  3/24/2006  Comporata | Doubls None Smoking $110.00
Late 3/25/2006  Rollaway | Rollaway Cot $6.30
Late  3/25/2006  Comporate  Double None Smoking. $110.00
- | Total 5345.90
Group  [Eagles
= 7| | = <
Check Qut Post Payment Post Refund Post Charge D&a‘l Transactions -F'[mt mes Exit




Checking availability

Easily check
availability and

occupancy
numbers for : _
. . Grid start date " 50 Days ‘ Building |l =
any time peri- % Eien
B

Od ) Available

Taken

Total Rooms

Occupancy

Arrivals

Departures

Hiadio
‘Eardcn

Hiadio

Bardon B

Scott |_

Hiadio
Bardon
Scott

Hiadio
‘Eardcn
\Sc-'m

Hiadie
Bardon

Hiadio Hiadio

Bardon

2310 MAIN
2311 MAIN
2312 MAIN
2313 MAIN
2314 MAIN
2315 MAIN
2316 MAIN
2401 MAIN
2402 MAIN
2403 MAIN
2404 MAIN
2405 MAIN
2406 MAIN
2407 MAIN
2408 MAIN
2501 MAIN
2502 MAIN
2503 MAIN
2504 MAIN
2505 MAIN
2506 MAIN
2507 MAIN
2508 MAIN

|

Colors —

Hiadio Hiadio

Bardon

Hiadio

kes Bi dirkes Jirkes |
Berub Berube 3 3 1 B

| Thompson | Thompson | Thompson | Thompson [Thomp ompson | Thompson l—
Kozlowski | Kozlo

Kozlowski |Kozlov Kozlowski | Kozlowski | Kozlows

2 z LETE] z 2 Kami Kamiya Kamiya ]
|£ennard Dennard
a_|Hamada [H a

Dennard
\M\ura Miura Miur:

Hamada
Philbrook | Philbrook | Philbrook

| Dennard
Hamada

You can even
drag your
mouse over a
time period to
create a reser-
vation.

\ Miura | Miura | M

Philbrook [ Philbrook

|_mjr:a
Philbrook

|M|ura
Philbrook

| Miura
Philbrook

Isaacson |lsaacson |lsaacson  |Isaacson

Smith

QOkauchi

Wilson

Wilson Wilson

2/11j2010 I

R Wi Adult 2 Number of Keys
Number 202888 . l_- : l_-
| Aurival 6/17/2009 Ehikd ]
Depart 6/18/2009 Group l Master Bill
Bights 1 Incidentals [
Rogms 1 Deposit Due Date Deposit Amount
Room Type Ocean Front F—
*  |How Heard - ulti
Building Main | bl —J i
Room 302 A Travel Agent -
Last |Craddock
] Housekeeper Remarks |
Sewen| Fst 388‘" Daily O« Front King Bed 159.00
ai cean Front King Be j
H Middle Surname
Double click to " :_
; Cpavy Room 159.00 159.00
VIew a reserva-
t_ Address1[1 CB Road Phone Add On 000 0.00
on.
Address? | Fax DiEcsint @
Ciy  [Wimington B Taxes 1590 1590 o=
N it Lan
State  [NC Zp (98017 Cell Phone S Charge 0.00 gy )
Salutation | Eas 00 00
Email [
Total 174.90 174.90
License Plate State Date Created P Qb& /ﬁ ‘ = s
License Plate Number 6/4/2009 == oy Swap ‘ ! %
Update Credit Card Room Detail Transactions Prirt




