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Business

The wait is over...

Asheville, NC www.globalresortsystems.com May 13, 2012 . .
Have you been searching for an « oOne single source for all your
Go Green / Save Big Money! affordable, user friendly, versatile, computer software needs
, i computer system that meets the
e-commerce modules | i ‘ i Y r u e-ready? needs of your property? Have you

e unsurpassed onshore support

been frustrated by computer

“\ /s ;/) professionals that can only speak
_J/ in computer language?

Email blast to past guests!
Email confirmation letters! « works with any version of

Microsoft Windows

e

Email folios!

Does having unsurpassed, 24 hour
software support make you feel se-
cure knowing that your employees *
will always have a friendly voice to
turn to?

Web reservations!

Increase your occupancy! Save
paper, toner, postage and time! §

installation and training at your
location

Onshore computer support from an Solutions for:

American company!

Bed and Breakfasts

Cabin Rentals

Have you ever called for
computer help and ended
up talking with someone
halfway across the world?

Campgrounds

Online booking!

Condominium Rentals
No booking fees.

Guests and owners book online. Golf Resorts
Asheville, NC based software Customize your look. Hotels
developer Global Resort
Marinas

Systems bucks the technolo-
gy trend by providing on-
shore 24 hour technical
support.

We can help you...
Restaurants

Increase revenue
Cut costs

www.globalresortsystems.com




Increase revenue - how we can help...

Email specials to past guests

We provide you with the tools to put heads in beds. Send email
blast or fax blasts to all your past guests. You can target by arrival
date or package type. So, you can target a golf special to be
emailed to all past guests on a golf group!

Online reservations

Don't get lost in the long list of properties with online booking ser-
vices. No more, house your own online booking system at your
property!

Customer Satisfaction

An unhappy guest is less likely to return. Keep your guests speed-
ing up check in (scan documents instead of copy). Use our call
check ins widget to call the guest 15 minutes after he has checked
in to make sure the unit is in order. Be alerted to any potential
problems by emailing a guest survey request at check out.

Sell trip insurance
Trip interruption insurance income goes straight to the bottom line
and costs nearly nothing to sell.

Packages
Room margins squeezed? How about offering higher revenue
packages?

How heard/Source of Business - State analysis
Track your advertising dollar using our source of business report.
Track income by state.

Trip Advisor/Facebook
We can link your correspondences to your Trip Advisor and Face-
book accounts.

Cut expenses - how we can help...

Email correspondences

Emailing confirmation letters saves time (no stuffing envelopes),
supplies (no paper, toner, envelope), and postage. Save money on
your print shop expenses as well. You can even attach maps and
promotional material to your emails!

Online reservations
Are you paying your hard earned cash to booking services? No
more, house your own online booking system at your property!

Owner statements
Email your monthly owner statements. Direct deposit for owner
checks!

Work orders

No more slips of paper for work orders. Create work orders on your
computer. The maintenance department then updates the work or-
der via a PC, tablet, or smartphone while performing the work. In-
ventory is updated for real time on hand counts. Owner statements
are automatically updated from the work order!

Web hosting/SSL certificates

You are probably paying way to much for web hosting and SSL
certificates. Our affiliation with Go Daddy allows us to pass along
substantial savings to you.

Lower your support fees
We have the lowest yearly support fees in the industry. Pick up the
phone and talk to someone who speaks English!
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Deer Ridge Mountain Resort Rick 2/4/2008 12:59 pm Page 1 g
Revenue by How Heard/SOB Report 1/1/2008 12/31/2008
- No Shows

Code Reservations Room Charge ngal Charge ADR —
1 EXPEDIA. COM 7 207.00 Q‘U 207.00 1150 .
2 FOOD CITY VALUE 2 1,024.00 N 1,024.00 102.40
3 FRIEND REFERRAL 8 4,200.60 @ 4,200.60 140.02
4 FRIENDS & FAMIL 4 575.50 b'\ 575.50 €3.94 Print Depatting Bils
5 GIFT CERTIFICAT & 60,00 ) 60.00 4.28 il >
6 HOTELS., COM 4 .00, .00 .00 o
7 HOTELS/EXPEDIA 10 . .00 .00
8 HOTWIRE.COM 13 .00 .00 - i

INNTOPIA 16 6,01 6,064.70 123.77
10 INTERNET 182 79,447 50 84,701.70 119.60 Z :
11 MAINTENANCE 133 R .00 .00 .00 A Restaurant Guest List
12 OWNER DISC CARD 1 .00 35,00 .00 £ - =
13 OWNER OR GUEST 62 Aow.oo 1,510.00 .10 e e !
14  PAST GROUP 102 \ej, 87.60 45,647.60 107.81 1 Revenue-Fiscal Day : i
15 PAST GUEST 103 C)ie.002.13 42,902.14 119.34 s - . o e Ao
16 PROMO 3 .00 .00 .00 P g : z R f
17 RESERVE GAT 4 J .00 .00 .00 s X IR .
13 SUNTERRA 2 /\K 00 .00 .00 T - g HEQ“EC"O”‘ e [ <20 X
13 TRAVEL AGENTS 10 1,980.00 3,980.00 66.00 E‘fr;h&w,;ghpm k -
20 Ve 6 2,227.00 2,227.00 60.19 = = ; d

Build 2011.1
Totals g8l 175,786.34 193,135.24 SL.I1
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Online booking Employee accountability

Secure SSL web transactions. Each employee has a
Customizable

Guests and owners can make reser- unique login with re- System Login
vations online. strictions. You can Deer Ridge Mountain Resort 20412008

r
—

No booking fees! limit which users can User Name Login

e override rates Pascvword

E it

& hitp://localhost52332/weh_reserve/06-show_availability.aspx

i Favortes Tools Help 77 ‘ L] post Cha rges

e funreports The computer maintains a complete detail of all
Displaying 11-20 of 24 units available [ <-View Previous Units | [ View NextUnits—> | [ Show Map J em p|0yee transactions

EHEIER
This one bedroom, one bath unil offers a fully equipped kitchen,
woed burning fireplace, and private balcony. The balcony is facing :

east and ofiers a beauliful sunrise view of the Great Smoly

Mountains, as well as a nice overview of the Front 9 at Bent Creek Show by Unit Type————2>>> =]

Golf Course. This unit will sleep 2-4 people

154944 BILL/// KEN BULLOCK/ COPLIN  transactions

L Deer Ridge Mountain Resort 20412008

3 [ View PicturesiDetails | [ View Avallability Calendar |

D ian Taotal

m {e

S Charge 200128 | 12/5/2006  Miscellansaus | BREAKFAST j §1500 Sandee | 8:55am
Thi one bedroom, one bath unit offers a fully equipped kitchen, Charge [200130  [12/5/2006 |Miscellaneous | BREAKFAST . | $15.00) Sandee |B:55am
A 00l e VB S T TG ez o g Charge 218083 5/2/2007 | Breskfsst | BK3327.3328,3329.3330 _ $.00 MARGO [3:24
Mountaing, as well as a nice overview of the Front 9 at Beni Creek Charge | 218084 &/2/2007 | Breakfast | BK3331.3332 | $.00) MARGO | 328 pm
e - Checklin 218224 |&/3/2007 | Applied | Deposit Applied | $-684.12 MARGO | 9581 am
—— Fee |Z18za6  (5/3/2007  [Fee |Feserve Fee . $25.00 EARL [11:00 pm
Confirmation Letter Nighty 218388 | 5/3/2007 | D7BirdiePackac 2BR 3 Nite BIRDIE PKG _ $131.52 EARL 111:07 prm
s oo Nighty 218383 5/3/2007 | D7BirdiePackac 2BR 3 Nite BIRDIE PKG _ $131.62 EARL 111:07 prm
(5682528 (47 333743 Nightly 218604  5/4/2007  07BirdiePackac 28R 3 Nite BIPDIE PKG . $91.52 WavNE [10:34 prn
I FAX 669 50348 Nighty 218605 5/4/2007  D7BirdiePackac 2BR 3 Nite BIRDIE PKG. _ §91.52) WAYNE [10:34 prm
e Nightly 218812 552007 | 07BirdiePackac 2BR 3 Nite BIRDIE PKG. _ $31.52 WAYNE 110:49 pm
T TP — Nightty | 218813 |5/5/2007 | 07BirdiePackac 28R 3 Nite BIRDIE PKG . $91 52 WavNE 1048 pri
Tooachrngens 28,00 Ieioimeter  Han Charge | 260058 | 5/A/2007 | Firewood | Firewaood | $4.00| Rick | 156 pm
Staceriocan Tax: i3 Base: T Caltarens 0 Charge | 2B0053  5/5/2007  Kindling | Kinclling _ $2.75 Rick |1:56 prn
g 3058 e e Charge 260060 |5/5/2007 | Movie Rentals | Movie Rentals | $3.80 Sandee | 156 pm
e Charge 260081  |6/52007  Phone 18282748037 | §1.87 Call Acct 1557 pm
P oldeonmorsdnen Total $12.42

Check-In and Check-Out:
Checkin time is after 3pm. Any remaining balance for yourres envation is due and payable at checkin. I you needto check-in after 7:00pm, please notfy our rental office and we will prepare a late-arrval packagefor you
“This package will include directions and a key to your condo or cabinand will be available at our office door. Late check-ins must come to the office between 9 am and 11am the following morning to pay their
remainingbalance. Personal checks will not be accepted at checkin. Check-outis by10am for cabins and 11am for condos. Any aceident or damage to personalproperty while ata condo or cabin must be reported
within 24 hours ofoccurrence. MUST BE 21 YEARS OF AGE OR OLDER to rent

Cancellations and Changes:

Onlythe guest named on the rental agreement may cancel or makechanges to a reservation. We will ssue a full efund of your deposit, minusyour non-refundable 525 reservation fee, for resenvations cancelled 30
days priorto your amival date. Cancellation madewithin 30 days of artval date will fofeitentire deposit

Damages and Excessive Cleaning:

CABINS - Uponarrival a security deposit will be placed on the credit card of the guest namedon the rental agreement. In the event of damage, theft, or the need forexcessive cleaning, this
security deposit will be used. Charges could exceedthe security deposit. Please note that hot tub covers (cabins) are fragile andhave a replacement cost of $350.00. The deposit is as follows: 1
02 BR$150.00, 30 5 BR $300, 6 t0 8 BR $500.00. CONDOS - A creditcard is required on file for all condo units.

Pets and Smoking:

Our condos & cabins do not allow smoking or pets. Our 7-bedroomLodge is petfriendly. A §25 per day petfee will be Any guest orwith is subjectto a | —
5300.00cleaning fee. b - -

Hot Tubs (Cabins only): ’_-_ i . y
Hottubs are draine, cleans, refiled, and chermicall sanitzedprior to each guest arival Please leave the bromine foatern the hot tb atall imes. Because the hot tubs are completely crained and refled prior

toeach guest stay, the water may not be warm until the evening of your arrival. There are health risks associated with the use of hot tubs—use with discretionand at your sole responsibility. Do Not Stand On Hot Tub r

Covers, they willoreak. Please, when notusing the hottub, leave the cover on so the hot tubwill stay warm and debris will stay out. Please shower before and after usingthe hot tub as some body lotions/etc. mixed with d . . .

he hottub chemicals cancause a rash on your skin. Deer Ridge Mountain Resort assumes no any occurrence hottub usage. Print Bill Show All Show Detail Transhar

Please Inifial:

www.globalresortsystems.com
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Ease of use _—
Pac ka ges Dieer Ridge Mountain Resort Rick 2i4/2008 3:45 pm Page1 Srechlabis \;‘ B‘

Packages Listing All O u r m a O r d eS| n Deer Ridge Mourtain Resort 20412008
MName Description Mights  Segin Date  End Date Foom Type J g Avrival Date Building All =
Create paCkageS In 05483l Golf 4 Ball Galfi4 Rounds 3 03012008 1003172008 2BRL goal was to piiER008 i3 liaing (et o B
Multiplier y Min. 4Max. 8 rOVide a SOl Ution AUSTIN, BOBBY 2HE0N8 i JAMIE
P Golf Golf Ticket $40.00 BEAM. ANTHONY O oHEONT |E20BE 1BR  EARL
seconds instead of hours. Eeliape Room  Sechoge Raom $s23 P . T
First Might Teral e with an easy to CAMPEELL EDWARD & CONNIE 2115018 E208E 2R MARGO
y COOGLE. DEBRA 216218 [E101E 2BR  |EARL
OBBirdie Pkg Birdie Package 2 D40/2008  1031/2008 FACEY, COURTNEY 2/15-218 D201 D 2BR  Sandse
) o Mutpie M M use and HOLBROOK, DENNIS 2169717 | DI03D 2BR  Sandee
Packags A Package R $45.00 HORTON, HEATHER MICHELLE 2/16-2/17  E303E 2BRL  Sandee
Versat”e for any need' cor o e Tk 1 340.00 Understand LEACH, CORNELIUS 2115218 THE LODGE CABIP JAMIE
Firs? Night Total $125.00 . PEACH, DOUGLAS &JAN 2/16-2/18 _ A103A 1BR _ Sandee
interface, yet
° g0|f paCka geS 0B BirdiePlkgWint Birdie Package Winter 3 11012007 0/31/2008 ! y
Multiplier Min. 2Max. 8 .
s ] Yo powerful enough Use lists and the mouse or a touch
. Package Room  Package Room $33.00
Golf Golf Ticket 1 $25.00 P .
« entertainment packages < Sl peg to satisfy the most screen to select guests instead of the
. OB BirdieWinter Birdie PackageWinter 3 11/01/2008 04012009 d eman d N keyt)oa rd.
« dinner packages - ity b 2 10 _ g
0 0l Ickets ¥aill
Package Room  Package Room $33.00 p rO pe rtl eS.
Golf Golf Ticksts 1 525.00
First Night Total $83.00 o — e T 5
SRS i Out Registration D
DECouples Golf Couples Golf 2 i
Dear Ridge Mountain Resort 20442008
W E ili il — Reservation Info
Packapes Maintenance ]
i Number 172432 Guest i [2 @ Number of Keys [
Deer Ridae Mountain Resart 2412008 Arrival 2/15/2008 20366 Child [2 e
Dixie Pkg - %Eﬂwl [Copy From - Depart 211972008 SEE:AONY b Granin I Master Bl [
Nights 4 .
Narme Deascription Nights  Begin Date End Diate Room Type Arnount - ] A” WlndOWS are unCluttered and easy to
0oMms
! i - 75.00 H -
(BB P e g 1l | | | RoomType  1BAL understand for even the novice user! | _Got |
Multipliar I_ tin Multiplisr i Multiplier | | Exclude |CABINS vl Building (5] ) ot -
| | Room D302 | e |
Last JAUSTIN
Revenue Codes Available Revenue Codes in Package Arnount Nights
Soaich 2 or More Might 1 Bedroom floft 104 00
Front Desk Front Desk ~| Package Room Package Room 2 First IBOBBY
i ER i ggg;ggm . = = Dixie stampede Dixie Stampade Tickets $78.00 1
BRL = I_‘ I—‘
15nts less 30 pPine Top Rental Lad= Add Middle Sumame Charges 104.00 416.00
15nts more 30 pPine Top Rental $20 8 — ——
16 3onmte ;Eﬁiigﬁlﬂidlﬁﬁ i s =1 Gipel | Add On Total Stay 474.88
2 BR 2B
2R 2 ng;ggﬁ/koftﬁ ; Remove AddressT [1 FIFE BLVD 10% Discount 1040 =140 Less Deposits 144 97
Al —A x Put T t # H 3 —_— ]
Aa-chi1d 2-5 put 1n Ticket # here Drag and drop to create packages! Adress? | - . e
agua-child 6-11put in T‘ictet ’ Eere : P 3xes
Al ol PUt T ]9 :
Agt:gr'iﬁ? i A:Lla:'?um1lga§kage ‘?’riikets $ % City IMAYBEP\RY Service Charge Folio Balance Rel]
B e T : Lhange State  [NC Zi 28789
B —F ac ac u A
Rasker gatile Gift Basket gy | ol | P Fees 35.00 35.00 Total Due 229.01
BSTtle water SoTTLED wateR o " Phone (1234567850
Breakfast eBreakfast Fax —' Total 14497 47488
COFFEE COFFEE
catering catering bl Ernail BO@AUSTIN COM
. p— | —
g & \% ‘| = r‘ @ License Flate State [NC @ ,_";L[ \ \ g l'_'I. '- @
Change - - Murnb !—' Print Reg Post Post
Update Name Delete Frint Ezit umber [MABAREE Check In ?hee?g Qh‘:ge Pa;n:enl Detail Print Close
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Previous guests
The

" MICHAEL BRUNK

Infe | Reservations | Credit Card | Deposis | Folio | History |

computer :

records - B e
irs [MICHAEL

all guest aste [ sumame [

L Companyj

aCt|V|t|eS. Address1 [1 FIFE WAY
Address2 |
City [MAYBERRY
State Jﬁ Zip W
Phone e
Fax —

View all previous guest activity from one window.

EEX

Reservations
Arrivals
Cancellations
This Year Stays

Previous Years Stays
Credit Cards

- w o o o

Deposits $.00
Charges/Payments $.00
Owes $.00

MICHAEL BRUNK

Checked In

169649

MICHAEL BR

Infa ] Heservatiuns] Credit Card  Deposits lFDlil:l ] Histu:ur_l,l]

Fesv Mum | Status Deposit |Date |Number Type Amu:nun1|
164323 Check Cut  |Deposit 04/02/2007 | 35108 Discower $120.83
164323 Deposit 04/15/2007 | 35306 Applied $-120.83
164323 Total Received $120.83
164323 Applied $-120.83
164323 Total Availakle $.00
169649 Check Out  |Deposit 0g/17/2007 $234.82
160640 3 $-234.52| |
1k9k49 Total Received $234.82
1k9k49 Anplied $-234.82
1k9k49 Taotal Awvailable $.00

www.globalresortsystems.com

Previous guests

View
guest
detail
from eve-
ry

stay.

Email
folios!

Easily
generate
mailers to
previous

guests.

Easily
generate
email blast
to past

guests!

1 MICHAEL BRUNK

Info ‘ Heservatmns] Credt Eard] Deposits | Folo I Hlstury]

Fesenvation | Status Type Date System Code | Description

Check Out | Payment 6 04/15/2007  Discover

Check In 041572007 | Applied Deposit Applied

Fee 04/15/2007 | Fee Resene Fee

Nicghtly 0471572007 18R 1 Bedranm

Transfer 04/16/2007  Credit MICHAEL BRUNK
184323 Tatal

1
1
1
1

Check Qut | Transfer (41672007 | Debit 164323 MICHAEL BRUNK
Charge 0416/2007 Fee Resene Fee
Payment 041672007 Discover Discover card payment
Fee 04/16/2007 | Cleaning Fee  Cleaning Fee
Fee 04/16/2007 'HotTubFee  Hot Tub Cleaning Fee
Nightlhy 0411672007 | Ol Glory Old Glary 1bd+L 2 bath
Nightly 2 041172007 | Ol Glory Old Glary 1hd+L 2 bath
Nightly 0411672007 | Old Glory Old Glary 1bd+L 2 bath
Mightly 04/19/2007 | Old Glory Old Glary 1bd+L 2 bath
Pefund ] 0472072007 | Discover Discover-Guest Payment
164781 Tatal

1
1
1
1
1
1
1
i

£ Reservations

Deer Ridge Mountain Resort

383,33 WAYNE
$12083 WAYNE
47500 WAYNE
$112 32 WAYNE
4366 84 JTHOMA
800,

§-366.84) JTHOMA
§-25.00 JTHORMA
19384 Sandee
$45.00 'WAYNE
$25.00 "WAYMNE
$122.62'WAYNE
$122.62 EARL
12262 EARL
$122.62 EARL
$25.00| MARGO
$.00

21412008
Starting Amival Date Ending Arrival Date
[1/172006 [12/3172008 i
I Number of Stays | © BawalTe Jb. | m—
Room Tvpe : -\\'6( I I
P ™ Wurmber of Cancels Grea‘re({{f@‘ P
N ;
]A” j ™ Amount Spent Ggag@qwm
Sort by — 1 Start at - (\ i=
= PaCkagﬁa Frint Label:

@ Marmie m r\ﬁ\}\%

€ Zip | I
s %\)e I State
@ Exclude 5 \)9
 Include (G\l O I~ Group
© Ol
‘ = '\(\\'Q, I~ Company
-0(5
Q\ I Include guests with no address

I~ Only guests which have not been here this year

I~ Print totals only

Frirt Trifald

www.globalresortsystems.com



Installed at these and other fine properties

The 1661 Inn/Hotel Manisses
Block Island, RI
www.blockislandresorts.com
Deer Ridge Mountain Resort
Gatlinburg, TN
www.deerridge.com
Charwood Suites

Columbus, IN

Park Place at City Centre

Indianapolis, IN

Modular pricing

www.dorahotels.com

The Point Lake Suites and
Marina

Dandridge, TN

www.thepointresorttn.com

www.globalresortsystems.com

Purchase only the mod-
ules you need today.
You can add modules at
any time.

All modules interact in
real time.

Single user and network
versions are available.

Works with any version
of Microsoft Windows.

24/7 English speaking
support available.

Installation and training
at your property!

Call today for our free
demo kit and sample
report booklet!

Bill by package

Boat slip management

Call accounting interface
Camp/Gift/Pro shop

Credit card processing

Direct bill processing

FlipKey interface

Front desk/reservation management
Guest satisfaction widgets
Housekeeping

Maintenance/work order management
Online booking

Owner management/statements
Past guest marketing

Resort membership management
Restaurant management

Scan drivers license widget

Third party POS interfaces

Global Resort Systems

PO Box 15806

Asheville, NC 28813
828.273.9678
info@globalresortsystems.com



