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Onshore computer support from an Onshore computer support from an Onshore computer support from an Onshore computer support from an 

American company!American company!American company!American company!    

Have you ever called for 

computer help and ended 

up talking with someone 

halfway across the world?   

www.globalresortsystems.com 

Asheville, NC based software 

developer Global Resort 

Systems bucks the technolo-

gy trend by providing on-

shore 24 hour technical 

support. 

r u er u er u er u e----ready?ready?ready?ready?    

Go Green / Save Big Money!Go Green / Save Big Money!Go Green / Save Big Money!Go Green / Save Big Money!    

e-commerce modules 

 

Email blast to past guests!  

 Email confirmation letters! 

Email folios! 

Web reservations! 

Increase your occupancy!  Save 

paper, toner, postage and time! 

We can help!  Call today! 

We can help you...We can help you...We can help you...We can help you...    

    

Increase revenue 

Cut costs 

Online booking!Online booking!Online booking!Online booking!    

    

No booking fees. 

Guests and owners book online. 

Customize your look. 

Have you been searching for an 

affordable, user friendly, versatile,  

computer system that meets the 

needs of your property?  Have you 

been frustrated by computer 

professionals that can only speak 

in computer language? 

 

Does having unsurpassed, 24 hour 

software support make you feel se-

cure knowing that your employees  

will always have a friendly voice to 

turn to? 
Solutions for: 

Bed and BreakfastsBed and BreakfastsBed and BreakfastsBed and Breakfasts    

Cabin RentalsCabin RentalsCabin RentalsCabin Rentals    

CampgroundsCampgroundsCampgroundsCampgrounds    

Condominium RentalsCondominium RentalsCondominium RentalsCondominium Rentals    

Golf ResortsGolf ResortsGolf ResortsGolf Resorts    

HotelsHotelsHotelsHotels    

MarinasMarinasMarinasMarinas    

Restaurants Restaurants Restaurants Restaurants     

The wait is over...The wait is over...The wait is over...The wait is over...    

• one single source for all your 

computer software needs 

 

• unsurpassed onshore support 

 

• works with any version of 

     Microsoft Windows 

 

• installation and training at your 

location  



Increase revenue - how we can help...  
 

Email specials to past guests  
We provide you with the tools to put heads in beds. Send email 
blast or fax blasts to all your past guests. You can target by arrival 
date or package type. So, you can target a golf special to be 
emailed to all past guests on a golf group!  
 

Online reservations  
Don't get lost in the long list of properties with online booking ser-
vices. No more, house your own online booking system at your 
property!  
 

Customer Satisfaction  
An unhappy guest is less likely to return. Keep your guests speed-
ing up check in (scan documents instead of copy). Use our call 
check ins widget to call the guest 15 minutes after he has checked 
in to make sure the unit is in order. Be alerted to any potential 
problems by emailing a guest survey request at check out.  
 

Sell trip insurance  
Trip interruption insurance income goes straight to the bottom line 
and costs nearly nothing to sell.  
 

Packages  
Room margins squeezed? How about offering higher revenue 
packages?  
 

How heard/Source of Business - State analysis  
Track your advertising dollar using our source of business report. 
Track income by state.  
 

Trip Advisor/Facebook  
We can link your correspondences to your Trip Advisor and Face-
book accounts. 

Cut expenses - how we can help...  
 

Email correspondences  
Emailing confirmation letters saves time (no stuffing envelopes), 
supplies (no paper, toner, envelope), and postage. Save money on 
your print shop expenses as well. You can even attach maps and 
promotional material to your emails!  

Online reservations  
Are you paying your hard earned cash to booking services? No 
more, house your own online booking system at your property!  
 

Owner statements  
Email your monthly owner statements. Direct deposit for owner 
checks!  
 

Work orders  
No more slips of paper for work orders. Create work orders on your 
computer. The maintenance department then updates the work or-
der via a PC, tablet, or smartphone while performing the work. In-
ventory is updated for real time on hand counts. Owner statements 
are automatically updated from the work order!  
 

Web hosting/SSL certificates  
You are probably paying way to much for web hosting and SSL 
certificates. Our affiliation with Go Daddy allows us to pass along 
substantial savings to you.  
 

Lower your support fees  
We have the lowest yearly support fees in the industry. Pick up the 
phone and talk to someone who speaks English!  



Global Resort SystemsGlobal Resort SystemsGlobal Resort SystemsGlobal Resort Systems    

A wealth of knowledge at 

your fingertips!   

 

 

Information provided 

includes: 

 

• audit functions 

• future reservation 

analysis 

• past guest analysis 

• marketing analysis 

• direct bill analysis 

• owner analysis 

CompressiveCompressiveCompressiveCompressive    

        reports reports reports reports     
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www.globalresortsystems.com 

Analysis reports ---> 

 

 

 

 

 

 

 

 

 

 

Daily reports —-> 



www.globalresortsystems.com 

Online bookingOnline bookingOnline bookingOnline booking    

Secure SSL web transactions. 

Guests and owners can make reser-

vations online. 

No booking fees! 

CustomizableCustomizableCustomizableCustomizable    
Each employee has a 

unique login  with re-

strictions.  You can 

limit which users can       

• override rates 

• post charges 

• run reports 

 

The computer maintains a complete detail of all The computer maintains a complete detail of all The computer maintains a complete detail of all The computer maintains a complete detail of all 

employee transactions.employee transactions.employee transactions.employee transactions.    

Employee accountabilityEmployee accountabilityEmployee accountabilityEmployee accountability    

www.globalresortsystems.com 



Create packages in 

seconds instead of hours.   

 

Versatile for any need. 

• golf packages 

• entertainment packages 

• dinner packages 

 

  

PackagesPackagesPackagesPackages    

Drag and drop to create packages!Drag and drop to create packages!Drag and drop to create packages!Drag and drop to create packages!    

www.globalresortsystems.com 

Ease of useEase of useEase of useEase of use    

Use lists and the mouse or a touch Use lists and the mouse or a touch Use lists and the mouse or a touch Use lists and the mouse or a touch 

screen to select guests instead of the screen to select guests instead of the screen to select guests instead of the screen to select guests instead of the 

keyboard.keyboard.keyboard.keyboard.    

All windows are uncluttered and easy to All windows are uncluttered and easy to All windows are uncluttered and easy to All windows are uncluttered and easy to 

understand for even the novice user!understand for even the novice user!understand for even the novice user!understand for even the novice user!    

Our major design 

goal was to 
provide a solution 
with an easy to 

use and 

understand  

interface, yet  
powerful enough 

to satisfy the most 

demanding 

properties. 

www.globalresortsystems.com 



Previous guestsPrevious guestsPrevious guestsPrevious guests    

The 

computer 
records 
all guest 

activities. 
 

 

 

View all previous guest activity from one window.View all previous guest activity from one window.View all previous guest activity from one window.View all previous guest activity from one window.    

All information just one click away.All information just one click away.All information just one click away.All information just one click away.    

www.globalresortsystems.com 
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Easily 
generate 
mailers to 
previous 

guests. 

 

Easily 
generate 
email blast 
to past 

guests! 

View 

guest 
detail 
from eve-

ry 

stay. 

 

Email 

folios! 

Previous guestsPrevious guestsPrevious guestsPrevious guests    

www.globalresortsystems.com 



Installed at these and other fine propertiesInstalled at these and other fine propertiesInstalled at these and other fine propertiesInstalled at these and other fine properties    

The 1661 Inn/Hotel Manisses 

Block Island, RI 

www.blockislandresorts.com 

Deer Ridge Mountain Resort 

Gatlinburg, TN 

www.deerridge.com 

Charwood  Suites 

Columbus, IN 

Park Place at City Centre 

Indianapolis, IN 

www.dorahotels.com 

The Point Lake Suites and 

Marina 

Dandridge, TN 

www.thepointresorttn.com 

www.globalresortsystems.com 

Modular pricingModular pricingModular pricingModular pricing    

Purchase only the mod-

ules you need today.  

You can add modules at 

any time.   

 

All modules interact in 

real time. 

 

Single user and network 

versions are available. 

 

Works with any version 

of Microsoft Windows. 

 

24/7 English speaking 

support available. 

 

Installation and training 

at your property! 

 

Call today for our free 

demo kit and sample 

report booklet! 

• Bill by package 

• Boat slip management 

• Call accounting interface 

• Camp/Gift/Pro shop 

• Credit card processing 

• Direct bill processing 

• FlipKey interface 

• Front desk/reservation management 

• Guest satisfaction widgets 

• Housekeeping 

• Maintenance/work order management 

• Online booking 

• Owner management/statements 

• Past guest marketing 

• Resort membership management 

• Restaurant management 

• Scan drivers license widget 

• Third party POS interfaces 

Global Resort Systems 

PO Box 15806 

Asheville, NC    28813 

828.273.9678 

info@globalresortsystems.com 


